D@ TENVIS

the world in my eyes

Quick Start Guide

H

For security’s sake, please update the default user name and password of your IP camera.
The exact process ison page 5 & 9.

Please download the latest Quick Start Guide from www.tenvis.com/download.
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Chapter 1: Let’s get started

What’s in the box

Wireless IP Camera x 1

Wi-Fi Antenna x 1

Power Adapter x 1

User Manual x 1

CDx1

Mounting Bracket(set) x 1

Screws and Plastic Screw Anchors
Stickers

Let’s show you around
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LAN means Local Area Network

Chapter 2: Let’s get PC view

Wireless.

For Windows
Wired LAN View

1. Insert the CD or download the software from www.tenvis.com/download.
2. Open the CD and use autorun to install. Then click.

3. After installation, please double click

4. Open the wizard and select the installation mode. Wizard Mode is
recommended for first time users or non-tech users. If you select the
Advanced Mode, please visit www.tenvis.com/download to find the
Advanced User Guide.

Select the Setting Mode

steo by step.
s users or non-tech users.




5. Please make sure both the IP camera and your computer are connected with

the wireless router.

1P Camera Wizard
Step 1: Connect the cable

‘Connect Ethernet Cables as shown in the figure below:

Computer

fleshes orel the green one keeps on. IF €2 not the ca:
Ll the power supply of IP camera warking?

2.15 the network; cabie workng?

3.1s the network cable jack broken?

415 the network router or switch working?

Click "Next" to continue after connecting the IP Camera.
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penze

IP ADD:HTTP:#/192.168.1.239:81
User: admin  Pwd: <null>
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Which rumerical arder of the camesa you are going to set

Select the IP camera that you want to configure, then dlick “Next".
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SIN: X000
hoootenvis.info

You can find this
label on the camera

. Set the IP address of the camera. If a red arrow appears, it means you could

visit your camera with your internal network through the browser. If not appear,
please click One Key Set. If the red arrow still not appear, please contact us.



TP Camera Wizard

Step 3: Setting IP Address
L
ur T—
seretvede [z ]

e

Please save the Accfgss URL
in your memo

Access URL:

This IP camera s configured correctly. You can dick "Open” button to view the camera
from browsers now.

1f you want to continue to configure Wifi and WAN access, click "Next” to continue. If you
want to select another 1P camera to configure, dick "Prev”.

Tips: IP Camera Web Server will detect the type of your browser and match the correct
sign-in mode accordingly.

Wetcame 1o Use 1P Camera

Please install the plug-in of the
|IE browser for the first time

If you can view the scene, congratulations! Now you can view the
live video from your LAN.



@ For the security, please update the default user name and password of
your IP camera. The exact process is as below.

» L 3 Change Password

If you only use wired LAN view, you could exit now.

Wireless LAN View

8. Please come back to the IP Camera Wizard page, fulfill the factory setting
to continue.

e i IP ADD:HTTP:/192.168.1.238:81
| (C— (User: admin _ Pwd: <null> )
[m— S/N: 000
DDNS:http-/hooo tenvis.info

o] [ ] You can find this label on the camera

9. Please make sure the Using Wireless Lan is checked if you want to enable
WIFI. And then click the Scan button until you find your own wireless router
ID. When the scanning is finished, please select your WIFI network , and enter
the password in Share Key text box. Then click Apply. The camera will be
restarting, and the network cable need to be disconnected.

£ 1P Camera Wizard O]
Step 4:Set Wireless Lan
Awreless reetwork List-

i P Temia

Share Fay: Gecsesces

Please scan
for multiple
times! Setting WiFl successfully! Please cick "Next” button to set up the network access!
prev ot | [ e

Now move back to your browser. If you can view the scene,
congratulations! You have set the wireless successfully.

If you don’t use internet, now you could exit the IP Camera Wizard.



Internet View

10.1f the DDNS checking succeed, please click Next. If failed, please recheck
the Internet connecting. If still not connected, please contact your own
Internet Service Provider.

£ 1P Camera Wizard

Step 5: Check DDNS

£ 2ase

server. ser tenvis.nfo
Chec 1
Cirtaring DDNS cpbons from dhe camera... Succzsal [=]
Obeanng DDNS regsTaon stas Success!

The current step has been successfull Click "Next” button to continue!

11. If the port forwarding succeed, please click Next. If failed, please click
Set port forwarding.

£ 1P Camera Wizard

Step 6:Port Forwarding
® adiress:

Pt | T—

Rauter B ddss: b=

Internet access URL:  |http:/jasae.terwis.info Open | djum
[checng... Socceily B
ol T=_|

Port Forward setting successfully, dick “Next” button to continue.

Brev biext Ext




12.

et e [T 5] fewves)

= et « Please enter the router’s
Sl username and password
=] [e=]

Select your router brand, input the user name and password of your router,
then click OK. If failed again, and the below 3 problems occur, please
contact your Internet Service Provider or router provider.

1) You are not sure about the username or password.

2) You are not sure about your router brand;

3) You still can’t set successful.

If you still have problem with port forwarding, please contact us by the
support information on Page 19.

If succeed, below screen will show. If you want to add more cameras,
please click Next and Yes.

Step 7:Completion

Congratulations! Your IP camera is configured successfully.
[MN accessURL:  [mmiifisz 168.1.238:81 Cpen | e Please save this important
Internet access URL: V—ku s e =] «=  information in your memo
Wet-based pform:
Mabie Phone URL:

How to access using a moble phone? Help on using Web-based platform.
How to use IP Camera Super Clent? Help on using mebie App.

Now move back to your browser. Input your internet access URL.
If you can view the scene, Congratulations! You have finished
Internet view setting successfully. Now you can monitor what is
happening anywhere anytime from internet.



For Mac

1. Insert the CD or download the software from
www.tenvis.com/download.

For MAC 05§

2.Click 7

IP Camera Taol

from the Internet. Are you sure you want to open

% “IP Camera Tool " is an application downloaded
it?

Safari downloaded this file today at 4-9:23 from
apps.tenvis.com

lj/l |  Show Web Page | | Cancel \I Open I

3. If you see the scene 1, please continue. If you see the scene 2, first skip to
page 10 and modify the camera’s IP address, and refresh to scene 1 to
continue.

800 IP Camera Tool Y
scene 1
Anonymous http://192.168.1.239:81
800 IP Camera Tool
scene 2
IP Camera [ Subnet doesn't match, dbclick to change ! ]

4. Double click the IP address listed in the search result window. Default browser
will be opened automatically to display the camera login page.

1) 192.168.1.239 81 index] bt
]

To view this page, you must lng in to area
“lpcamera_ ODEDICAEISNZ" on
192.166.1.239.81,

rame: [agmin

Passwort
Remember this password in oy kevchain

Cancel | [Clsging]

IP ADD:HTTP://192.168.1.239:81
User: admin __ Pwd: <null>
S/N:

L0000
DDNS:http:/hoox.tenvis.info
You can find this label on the camera
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5. Access the camera via browser directly by typing in the camera's IP address

Tips: IP Camera Web Server will detect the type of your browser and
match the correct sign-in mode accordingly.

& 00 G Fomar ew S Awphcion Wisde Help
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Waltome 1o Use 1P Camars

B Salai Fle BN Veow Hstory Beokiirks Wisdom Help

Congratulations! You have finished wired LAN view for MAC
successfully.

A

For the security, please update the default user name and password of
your IP camera. The exact process is as below.

&2

» L Change Password

If you need wireless LAN view or Internet view for MAC, please visit
www.tenvis.com.



Solution procedure to the scene 2 on page 8

Take the secondary click (right click) and select Network Configuration
to set the IP address of the camera to the same subnet as LAN.

800 IP Camera Tool 1
IP Camera h, dbclick to change |

pgrade ware
Refresh Camera List
Flush Arp Buffer

About IP Camera Tool

PIC 1 =l PIC12
T wen
v s (R wr (s s
T
e

ot 192 168 1]113)

PR E—
P Camera Nenw}ri Contguraton
| Obtain IP from DHCP server
1P Address |192.168.239)
Subnet Mask |255.255.255.0

Gateway |192.168.1.1
DNS Server |192.168.1.1

Http Port 81

Make sure there’s no
IP address conflict.

User admin

Password

oK) [ Cancel

PIC 1 and 2 can be found by the following steps:

» — = Advanced...

Setting



Chapter 3: Let’s get mobile view

ForiPhone oz

1. Open the app storelw] , and search tenvis, then install \.—_4
CamViewer for IP Webcams. Or visit www.tenvis.com/download to know more.

2. Run CamViewer for IP Webcams. Then click +.

16:45

Camera Feeds

w

16:47

Cancel Edit Camera

For windows, this address is LAN access URL
which you can find on page 7

Address hiip/192.166.1.239:81 » [uw access URL: [t 77152168, 1.239:81

Username IP ADD:HTTP:/{192.168.1.239:81
» (User: admin _ Pwd: <null> )

Name TENVIS

Password S/N: 000 .
DDNS:http-/hooo.tenvis.info
fannacton el (Aidlo apasl) You can find this label on the camera

For Internet view, please fulfill them below.

iPod = 16:48

Cancel Edit Camera

Name TENVIS For windows, this address is Internet access URL
which you can find on page 7

Address http:/ixxxx.tenvis.info( g (internet access URL: o mmarts |

Username
» IP ADD:HTTP/{192.168.1.239:81
Password (User: admin__ Pwd: <null> )
S/N: o0 o
Connection Default (Audio Capabie)} DDNS:hm;m{m"EHVB"n{O

You can find this label on the camera

Tips: The IP address and hostname in the snapshot is just for your reference.
For the MAC user, please visit www.tenvis.com/support for more info.

1"



4. Select the camera you added and view the images from the camera.

iPod = 16:45 - iPod = 16:46 -
Edit Camera Feeds £ Feeds TENVIS

TENVIS e

Congratulations! You have finished iPhone view successfully, now
you can view the live video from your iPhone anywhere anytime.

For Android

1. Search IP Cam Viewer in Google Play, you could install IP Cam Viewer Lite
for simple use. Or visit www.tenvis.com/download to know more.
Click + and select IP Camera, DVR, NVR.

Add Camera Type
a Ty,

IP Camera, DVR, NVR

No Cameras Generic URL

Traffic/Beach/College
WebCams

Random Demo Cams

Scan Camera




2. If your camera model doesn’t show in the list, you could choose JPT3815.

For LAN view, please fulfill them below.

For windows, this address is LAN access URL
which you can find on page 7

* [l;w access URL: [pup: /192 168, 1. 9:81 ﬂ

» IP ADD:HTTP://192.168.1.230:81
(User: admin _ Pwd: <null> )
SN 00
DDNS:http-fhoox. tenvis.info

You can find this label on the camera

dit IP Camera

TENVIS

Tenvis

For windows, this address is Internet access URL

Tenvis JFT3815 which you can find on page 7

» [:mcmc-. access URL:  [tosfixaxstanvs o 1

IP ADD:HTTP://192.168.1.230:81
(User: admin _ Pwd: <null> )

» SN 00
DDNS:http-fhoox. tenvis.info

You can find this label on the camera

Tips: The IP address and hostname in the snapshot is just for your reference.
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3.Click test and save it. Then Click < to view the live video.

Ewu—-—

~" | TENVIS

Congratulations! You have finished Android view successfully, now
you can view the live video from your phone.

For Others
Symbian, Windows Phone, Blackberry OS and all others
1. Open http://3g.tenvis.info in your mobile phone browser.
2. Register an account of TENVIS video surveillance system if you do not have.

Video Surveillance System Account Application

3g.tenvis.info 3g tenvis.info/2/regis

Video Surveillance System

Account

Account: (D
vord:
ssword: (D Conirm

Password,

password-

protected answer

Emal:

3. Login with your own account.



4. Please select Management for the first time of logining the video surveillance
system. Then select add to continue.

Video Surveillance System Management
Name era SN Modify Delete

add

3g.tenvis.info/2/frame

jome 4 Channgls

Video Surveillance Sys

IP ADD:HTTP://192.168.1.239:81
(User: admin _ Pwd: <null>

Accoun SN 300K
DDNS:http:/hooo.tenvis.info

You can find the label on the cameras

ord.

6. Select Single Channel to view camera from Internet.
Video Surveillance System Video Surveillance System

Congratulations! You have finished internet view successfully, now
you can view the live video from your phone.

15



Chapter 5: Last, but not least
FAQ

1. Why my computer or security software said the software is
dangerous and itis a virus?

The wizard will detect device in your network, and it seems like a virus.
Please ignore the warning and continue.

N

. Why the wizard could not detect the camera?

Please make sure the network cable is in normal and turn off firewall
and security software in your computer.

&

Why the wizard said The camera can not be accessed , please choose
one key set or manual setting after we already done One key set and
Manual setting?

Please connect the camera to your router or ADSL router, and DO NOT
connect it to your PC directly.

4. Why the camera always ask username and password, or it said
Incorrect User?

The camera's default username is admin, and please leave password blank.
If you forget your username or password, you could reset the camera to
factory settings to get the default username and password.

(3]

.How can I reset the camera to factory settings?

Please press the reset button under or on the camera about 1 minute until
the camera reboot. Please make sure the power supply is connected to
the camera when you are doing it.

2

Why there is no audio and video from the camera
(Only indoor camera support audio)?

No audio: Please sign in ActiveX mode for IE or VLC mode for all web browsers.
No video: |IE does not support Server Push mode and other web browser

does not support ActiveX mode, please login the correct mode for video.
TENVIS mobile application support video but not support audio, you could

find some 3rd party application support audio for TENVIS IP camera.

~

. Why the image is blurry?

Please tear down the preservative on the lens and rotate the lens of the
camera if you could get clear image.

16



8. Why the camera could not pan/tile properly?
Maybe the camera is stuck. Please rotate its head manually to fix it.

9. Why the camera always lost wireless connection?

Please tighten the antenna of the camera. Make sure it is not far away from
the router and there is no big barrier between the camera and the router.

10. The comparison of different browsers.

IE Firefox, Chorme, Safariin all platform
Video Yes Yes
Record Yes No
Alarm Record Yes(Only in live video page) No
Alarm by E-mail or FTP Yes Yes
Multiple View Yes No
Audio 2 Way No

Learn more

You can find more information, watch demos and learn more about
TENVIS IP Camera at www.tenvis.com.

Support

If you have any problem of the camera settings, please visit our forum to
search your problem or post thread for help.
http://forum.tenvis.com

China Worldwide Customer Service
Time: 9:00-18:00 BJT Monday-Friday
Telephone #: 0086-0755-89732479
E-mail: support@tenvis.com

USA Local Customer Service

Time: 7:00-15:00 MST Monday-Friday
Telephone #: 1(505) 715-6577

Skype: tenvis_us_support

E-mail: ussupport@tenvis.com



TENVIS

the world in my eyes

TENVIS Technology Co., Ltd

www.tenvis.com

How are we doing?
Welcome to email our COO via admin@tenvis.com for any suggestion or complaint.
Thanks for choosing TENVIS!
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