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How User Productivity is Crippled by: Was this information helpful?
This diagram shows how Users are constantly denied the information they need to be productive with computers. 
Instead, they are forced into a Frustration Zone, wasting their valuable time searching in obscure places on the 
Internet, to find, and try to remember, the information that they must have to do their tasks. 

EVERY User has wasted 

time that "Limitations" listed in 
Menuindex would have saved. https://support.office.com/en-us/article/word-features-that-are-not-fully-supported-

in-word-starter-8467554a-e9d6-4404-a599-f036b29deed8?
ocmsassetID=HA010374498&CorrelationId=f0f66440-c73a-4e6d-
a8b2-87de0f87bde1&ui=en-US&rs=en-US&ad=US

1) Searching for functions that are disabled, or do not exist; 
2) Searching for a web page that has a very long list of all the
    disabled features - which they are supposed to remember!!! 
3) Going back to continue working, with increased stress caused
     by frustration, and losing time. 

EZsmartphone.com

Look at the mess the 
USER has to sort out! 
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An Insulting Joke? 


