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Look at the mess the
USER has to sort out!
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This diagram shows how Users are constantly denied the information they need to be productive with computers.
Instead, they are forced into a Frustration Zone, wasting their valuable time searching in obscure places on the
Internet, to find, and try to remember, the information that they must have to do their tasks.

https://support.office.com/en-us/article/word-features-that-are-not-fully-supported-
in-word-starter-8467554a-9d6-4404-a599-f036b29deed8?
ocmsassetID=HA010374498&Correlationld=f0f66440-c73a-4e6d-
a8b2-87de0f87bde 1&ui=en-US&rs=en-US&ad=US

Word features that are not fully
supported in Word Starter

Applies Tor Word Starter 2010

Microsoft Word Starter 2010 is a simplified version of Word that comes pre-loaded on your computer. Word
Starter includes features that are basic to creating and working with documents, but it does not include the
rich set of features found in the full version of Word. This article lists the differences in features between
word Starter and the full version of word.

If you find that you need a richer set of features than what Word Starter provides, you can easily upgrade
from Word Starter to Word. On the Home tab, click Purchase to visit an online retailer, where you can
purchase and download Office right away.

Document content

This feature in
Word...

Is supported this way in Word Starter...

Add-ins Not available
Add-ins cannot be installed with Word Starter. If you open a document that was created
with the help of a Word add-in, some features in the document may not be supported.
SmartArt Not available to create
graphics
If you open a document that contains Smartart, you can edit and format the text, format
‘ the shape, and cut, copy, paste, or delete the entire Smartart graphic,
Bookmark Not available to create

If you open a document that contains bookmarks, you can dlick bookmark links to jump
to the bookmarks.

An Insulting Joke?
Was this information helpful? Yes No

Users detest Wagting their time:

1) Searching for functions that are disabled, or do not exist;

2) Searching for a web page that has a very long list of all the
disabled features - which they are supposed to remember!!!

3) Going back to continue working, with increased stress caused
by frustration, and losing time.
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